Thank you for contacting us. The next available agent will be right with you. 
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You are now chatting with 'Client Services 60'
Client Services 60: Hello, this is Allison, How may I help you?
6068533: hi
6068533: how are you ?
Client Services 60: Hi, I am well. Thank you.
Client Services 60: How are you?
6068533: im good
6068533: just have 1 question about the market price
Client Services 60: ok
6068533: i see there was a spike up just 5 minutes ago
Client Services 60: what currency pair?
6068533: EUR/CAD
6068533: can u check and last me know the 4hr candle TF last high ?
Client Services 60: Sure.
Client Services 60: The current 4 h candlestick shows a high of 1.39468 and a low of 1.39088
Client Services 60: and for the prior 4 h candle, the high was 1.39096 and low 1.39009
6068533: ok 
6068533: i will send you 2 pictures ok
Client Services 60: Please send to help@ibfx.com with your concerns.
6068533: http://screencast.com/t/Ejo2IW2noZ
Client Services 60: and someone will research and reply.
6068533: that the link of picture from MT4 platform of your
6068533: does it look like that in your platform ?
Client Services 60: What is your concern?
6068533: lets me finish
6068533: just answer my question plz
Client Services 60: Yes. it Looks just like my chart.
Client Services 60: What is your question?
6068533: ok
6068533: now im going to send you another 1 ok
Client Services 60: What is your concern?
Client Services 60: Please be fair to me.
Client Services 60: I want to help you
6068533: i know you are
6068533: http://screencast.com/t/LGlONamPH1f
6068533: this is esignal datafeed EUR/CAD
6068533: i dont really see anything higher than 3945 this current candle
6068533: now im going straight to my point
6068533: can you tell any 1 do a research about this
6068533: and explain in detail for me 
6068533: why i see a spike here and my trade got take out as well ?
Client Services 60: What is this chart?
Client Services 60: It is not our platform so I am uncomfortable providing much information.
6068533: this is EUR/CAD chart Esignal datafeed
Client Services 60: I agree the current 4 hour candle is not as wide as ours.
Client Services 60: Please remeber there is not a standard Forex exchange and so 
Client Services 60: prices can and do vary.
6068533: would you like me to give you another chart from MB trading who i have account with as well
Client Services 60: based on price feeds and liquidity providers.
Client Services 60: Again, I am not sure what you are seeking.
Client Services 60: OUr prices may not be the same as other brokers.
Client Services 60: Are you questioning our prices?
6068533: yes because 1 of my trade got take out and it is the same trade that i have with MB Trading
Client Services 60: If so, I can provide our prices and look at your trades but 
Client Services 60: As I said, prices can and do vary by broker.
6068533: but 1 of my trade got stopped out in your trrading platform and MB Trading is not
Client Services 60: I understand.
Client Services 60: but as you can see, prices do vary.
6068533: there is 15 pips different
6068533: you called it a vary ?
Client Services 60: All I can do is write up a ticket on the trade in question and have a trade specialist review it.
Client Services 60: But as I said, with Forex there is not a central exchange and prices can and do vary from broker to broker.
6068533: Allison 
6068533: i dont need you to teach me all that 
Client Services 60: Tell me your name, email address, date of birth and trade number in question.
Client Services 60: and I will write up a ticket.
Client Services 60: That is all I can do for you.
6068533: good
Client Services 60: and then a Trade Specialist will review the trade and the prices.
6068533: tell them to do it now
Client Services 60: They are not available now.
Client Services 60: Please allow 24 hour for a reply.

