
 
 
 
 
Re: General Information how to use to card 
 
Please note, provided you are eligible to withdraw your funds via bank wire transfer you may also 
withdraw your funds to your FxPro Visa Card. This means that if you have ever funded your account 
by using the Credit card route or by PayPal you will first need to withdraw that full funded amount by 
those methods and then you would be eligilbe to withdraw any remaining funds to your FxPro Visa 
Card.  
 
Three ways to load your card: 
 

1. You may send a Swift Transfer to the card via internet banking using the details outlined 
below: 
BENEFICIARY BANK NAME: HELLENIC BANK PUBLIC COMPANY LTD. 
BENEFICIARY BANK ADDRESS: P.O.BOX 51791 
         3508 LIMASSOL 
         CYPRUS 
BENEFICIARY NAME: FXPRO FINANCIAL SERVICES LTD (CL) 
BIC/SWIFT: HEBACY2N 
the Account Number or IBAN is required please enter: 
“to fund P card 4173-2530-XXXX-XXXX”   (16 DIGIT CARD NUMBER)  
 
 
 

2. “Loading” the FxPro Visa Card or loading your account with your FxPro Visa Card can be 
done directly from your FxPro Trading Account by entering “My FxPro” from www.fxpro.com 
and submitting a withdrawal or deposit request using the new cards details. Note that you can 
only withdrawal this way if you have been depositing this way! 
 
 

3. If you have never funded your FxPro account by your FxPro Visa Card then please visit our 
website at www.fxpro.com and do the following: 

 
• Click on your “My FxPro” Account Management area. 
• Please enter your email address and password and click login. 
• Click on operations. 
• You will be presented with six options: Deposit by bank transfer, PayPal, debit/credit card and 

Withdraw by bank transfer, PayPal, debit/credit card.  
• Please select the withdraw by bank transfer option and fill in the details specified below: 

 
BENEFICIARY NAME: FXPRO FINANCIAL SERVICES LTD (CL) 
BENEFICIARY ADDRESS: KARYATIDON 1, YPSONAS 4180, LIMASSOL, CYPRUS  
  Where the Account Number or IBAN is required please enter: 
 “to fund P card 4173-2530-XXXX-XXXX”   (16 DIGIT CARD NUMBER)  
           
BENEFICIARY BANK NAME: HELLENIC BANK PUBLIC COMPANY LTD. 
BENEFICIARY BANK ADDRESS: P.O.BOX 51791 

    3508 LIMASSOL 
                 CYPRUS 

BIC/SWIFT: HEBACY2N 
 
ADDITIONAL NOTES: FxPro Visa Card Withdrawal 

 

http://www.fxpro.com/
http://www.fxpro.com/


Also, please note that for internal reporting and reconciliation purposes, we would kindly request you 
to indicate the withdrawal amount in Euros and not in the currency of your MT4 trading account. 
 
Kindly be aware that the daily FxPro Visa Card loading amount is €25 - €1,750 per day and a 
maximum loading limit of €5,500 per month.        
 
Once the card is “loaded” you may spend the available balance on the card in any retail outlet 
displaying the visa logo or over the counter worldwide. 

 
Once the card is “loaded” you may also use it to easily add funds to your FxPro Trading Account 
 
Kindly note that you would not have access to online statements regarding the FxPro Visa Card. You 
can email us at visa@fxpro.com requesting your balance and we can provide you with these details.  
 
Card SMS Alerts is the only service provided by Hellenic Bank in order for you to view your 
transactions or balances. There is no internet access. SMS Alerts are free of charge. 
 
 
If you require any further advice on this matter please feel free to contact me directly via email on 
Visa@FxPro.com or by telephone on +357 25 969 225. 

 
Kindest regards, 

 
Visa@FxPro.com 
 
FxPro 
_________________________________________________________ 
 
Address: Karyatidon 1, Ypsonas 4180, Limassol, Cyprus 
PO BOX 50289, Limassol 3603, Cyprus 
  
Tel:     +357 25 969 222, Fax: +357 25 969 233 
 Mail to: Visa@FxPro.com 
Web: www.FxPro.com 
 
FxPro Financial Services Limited 
Regulated and authorised by the Cyprus Securities and Exchange Commission (license no. 078/07) 
_________________________________________________________ 
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